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Questionnaire

Number of staff in your company handling MSpa
after-sales service. 
Service/hotline(website)/parts/ repair

Number of MSpa control boxes repaired by your 
team.

Number of claims received so far. 
Have you record down the claim report?

Number of complete set of spas returned to you. 
Have you tested the spa?

How to avoid returning of complete set spas with 
failure caused by customer abuse?

Time needed to repair a control box.
(20 minutes?)

Do you have an online warranty management 
system?

Do you have a designated area for MSpa parts 
storage & reparation/testing?



Checking List for After-sales Service Files

1. MSpa service policy
2. MSpa After-sales Service Training
3. Mspa FAQs guiding
4. Mspa Spare parts consumption report (stock list)
5. Mspa Warranty service report summary (2020)
6. Service Manual (including the part catalog)
7. Checking Flow
8. Video links
9. Spare（Warranty） parts list
10. Testing pool usage instruction
11. Website suggestion



!! Service policy
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!! Service policy

09:00-17:00

Reply 

within 24 H

Reply 

within 24 H
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MSpa service procedure

Input

• Customers send warranty request via Hotline/ 
Website/ Email

• Timely reply from your service team

Collection

• Guide customer to report the problem with 
sufficient information (DESCRIPTION/ ERROR CODE/ 

SERIAL NO./ INVOICE/ VIDEO/ PHOTO/PURCHASE RECEIPT)

Solution

Provide guidance to customers on:
• Proper use / maintenance of the spa

• How to trace fault➔ FAQs/ manual/ video

• Paying the shipping cost for cases reported over 30 days after purchasing

• Disassembly & assembly of control box/ pool  body

◆ Service Report & Spare 
part Consumption sheet 
➔ To monitor product quality 
and replenish warranty parts

Record down the claims

Reasons: 
1. Tracing production record,  2. Serial No. is an unique ID to verify 
warranty and for your team to provide trouble shooting guide per 
different generations/series/models.

Inquiry from end 
customers 

https://www.the-mspa.com/support

https://www.the-mspa.com/faq
https://www.the-mspa.com/how-to

https://onedrive.live.com/view.aspx?resid=4B3D50A6387C73
D2!1024&ithint=file%2cxlsx&authkey=!ALs2UNdS-ot773s

Share online by OneDrive

https://www.the-mspa.com/support
https://www.the-mspa.com/faq
https://www.the-mspa.com/how-to
https://onedrive.live.com/view.aspx?resid=4B3D50A6387C73D2!1024&ithint=file,xlsx&authkey=!ALs2UNdS-ot773s


Service procedure-electric parts, control box

Same condition level
A: 1-3 months
B: 4-7 months
C: 8-12 months

Classify upon condition level
A: 1-3 months
B: 4-7 months
C: 8-12 months

Better explain to customer in 
advance on the condition 
level of the control box.

Share online by OneDrive

Only for 
urgent case



Service procedure-spa tub

Share online by OneDrive

Manufacture defect for Lite/Comfort

Manufacture defect for 

Premium/Urban/Muse/Frame



Service procedure-Other parts

https://www.youtube.com/channel/
UCQWqtu2WvpYfWw_NSio5uxQ

Share online by OneDrive

Only for old products 
before 2021



Case study

How to answer 
question on 
no bubbling



Case study

• Recommend optional 
accessories for better spa 
experience

• How to answer question on 
air leaking



Case study

How to answer 
question on 
missing parts



Case study

What to do when 
filter light always on



Product Introduction
Product Map 
Constructions & Functions 

FRAME
SERIES

MUSE
SERIES

PREMIUM
SERIES

COMFORT
SERIES

URBAN
SERIES



Product Instruction
Product Map 
Functions & Constructions

FRAME
SERIES

MUSE
SERIES

PREMIUM
SERIES

COMFORT
SERIES

URBAN
SERIES

Specification

FRAME SERIES MUSE SERIES URBAN SERIES
PREMIUM 
SERIES

COMFORT/ Lite 
SERIES

• Heater • Heater • Heater • Heater • Heater

• Massage Air 
Blower (3 levels)

• Massage Air 
Blower

• Massage Air 
Blower

• Massage Air 
Blower

• Massage Air 
Blower

• Filter Pump • Filter Pump • Filter Pump • Filter Pump • Filter Pump

• Integrated 
Ozone Generator 
(EU Only)

• Integrated 
Ozone Generator

• Integrated 
Ozone Generator

• Integrated 
Ozone Generator 
(EU Only)

• UVC • UVC • UVC • UVC

• Jet Pressure



2021 Lite/Comfort 

Product Instruction
Catalog 
Functions & Constructions

New 

Upgrade

Lite/Comfort 
Except Lite



This terminal 

is only for 

Delight

Temperature 

sensor 

(small size)

Water flow 

switch 

(middle size)

UVC 

(big size)

Power 

Brown wire

Power blue

Transformer

Brown wire

Heater connector

White wire

White 

connector 

with 4 cables.

Bubble 

connector

Brown wire

Heater 

connector

Black wire

Bubble 

connector

Blue wire

Transformer

Blue wire

Product Instruction
Catalog 
Functions & Constructions

Main parts of the MSpa (Frequent quick-wear parts)

Part Name Pcs Part Name Pcs

• PCB 1 • Transformer 1

• Heater (protector) 1 • Filter Pump 1

• PRCD/GFCI 1 • Flow Switch 2

• Temperature sensor 1 • O3 Generator 1

• Bubble Generator 1 • Jet assembly 2

• UVC 1

2021 Lite/Comfort/Premium
Topside

Downside

Front side

Specification

PREMIUM 
SERIES

COMFORT/ Lite 
SERIES

• Control System • Control System

• Heater • Heater

• Massage Air 
Blower

• Massage Air 
Blower

• Filter Pump • Filter Pump

• Integrated 
Ozone Generator 
(EU Only)

• UVC



DownsideTopside

Product Instruction
Catalog 
Functions & Constructions

Main parts of the MSpa (Frequent quick-wear parts)

Part Name Pcs Part Name Pcs

• PCB 1 • Transformer 1

• Heater (protector) 1 • Filter Pump 1

• PRCD/GFCI 1 • Flow Switch 2

• Temperature sensor 1 • O3 Generator 1

• Bubble Generator 1 • Jet assembly 2

• UVC 1

2021 Lite/Comfort/Premium

PCBBubbles 
Generator

Flow Switch  
*2Pcs

Filter Pump

PRCD

Control Panel

Transformer

Topside

Downside

Heater

UVC

Inflation cap

Connection with 
liner for water in

Connection with 
liner for bubbles

Front side

Temperature 
sensor



Product Instruction
Catalog 
Functions & Constructions

Main parts of the MSpa (Frequent quick-wear parts)

Part Name Pcs Part Name Pcs

• PCB 1 • Transformer 1

• Heater (protector) 1 • Filter Pump 1

• PRCD/GFCI 1 • Flow Switch 2

• Temperature sensor 1 • O3 Generator 1

• Bubble Generator 1 • Jet assembly 2

• UVC 1

2021 Lite/Comfort/Premium

Integrated 
Ozone 

Generator

Bubble 
Generator

Water 
outlet Heater

(under the 
Filter Pump)

PCB

Flow Switch
*2Pcs

Downside

Temperature 
sensor

Water inlet

Front side

Front side

Right

Down

Right side

Back side

Connection with 
liner for water in

Connection with 
liner for bubbles

For bladder  
inflation

Connection with 
liner for water out

Air flow Water flow

◆ To liner for 
bubble massage

◆ To cap for 
bladder inflation

Filter Pump

Transformer

◆ To liner for 
inflation

Micro 
switch

Connection with 
liner for inflation



Product Instruction
Catalog 
Functions & Constructions

New 

Upgrade

2021 Frame/Muse/Urban

Except Premium
（Exotic & Camaro）



Product Instruction
Catalog 
Functions & Constructions

New 

Upgrade

2021 Frame/Muse/Urban

Muse & Urban

Frame

Premium



Product Instruction
Catalog 
Functions & Constructions

2021 Frame/Muse/Urban Specification

FRAME SERIES MUSE SERIES URBAN SERIES

• Control System • Control System • Control System

• Heater • Heater • Heater

• Massage Air 
Blower (3 levels)

• Massage Air 
Blower(3 levels)

• Massage Air 
Blower(3 levels)

• Filter Pump • Filter Pump • Filter Pump

• Integrated 
Ozone Generator 
(EU Only)

• Integrated 
Ozone Generator

• Integrated 
Ozone Generator

• UVC • UVC • UVC

• Jet Pressure

Main parts of the MSpa (Frequent quick-wear parts)

Part Name Pcs Part Name Pcs

• PCB 1 • Transformer 1

• Heater (protector) 1 • Filter Pump 1

• PRCD/GFCI 1 • Flow Switch 2

• Temperature sensor 1 • O3 Generator 1

• Bubble Generator 1 • Jet assembly 2

• UVC 1



Product Instruction
Catalog 
Functions & Constructions

Integrated 
Ozone 

Generator

Bubble 
Generator

UV-C

Water 
outlet

Heater
(under the 

Filter Pump)

PCB

Flow Switch
*2Pcs

Downside

2021 Frame/Muse/Urban

Main parts of the MSpa (Frequent quick-wear parts)

Part Name Pcs Part Name Pcs

• PCB 1 • Transformer 1

• Heater (protector) 1 • Filter Pump 1

• PRCD/GFCI 1 • Flow Switch 2

• Temperature sensor 1 • O3 Generator 1

• Bubble Generator 1 • Jet assembly-Muse 2

• UVC 1

Temperature 
sensor

Water inlet

M-ONE 
solenoid 

valve

M-ONE air 
pressure 
switch

Front side

Front side

Right

Down

Right side

Back side

Jet assembly

Connection with 
liner for water in

Connection with 
liner for bubbles

For bladder  
inflation

Connection with 
liner for water out

Connection with 
liner for inflation

Air flow Water flow

◆ To liner for 
inflation

◆ To liner for 
bubble massage

◆ To cap for 
bladder inflation

M-ONE air 
pressure tube 

connected with 
liner

Filter Pump



Standard & Optional Accessories 
Standard accessories
Optional accessories 



Standard & Optional Accessories 
Standard Accessories
Optional Accessories



Tracing & Repair
-Principle

MSpa control system consists of control panel, filter pump, heater, bubble generator, transformer, 

UVC, GFCI plug(PRCD and plug), valves and pipes; and jet pump and ozone generator for 

selected models. 

• Plug with GFCI/PRCD: checks ground connection and provide the power to PCB then to all electrical 

parts. 

• PCB: sends commands and provides power to transformer/bubble generator/heater/jet pump/ozone 

generator. 

• Transformer（Only for Lite/Comfort/Premium）: provides 12V power to filter pump. 

• Control panel: as a interface to control the MSpa. 

• Filter pump: circulates water. 

• Heater: heats the water. When heater’s on, filter pump will be activated automatically. 

• Bubble generator: generates the compressed air for inflation and air bubbling massage. 

• Jet pump: provides hydrotherapy water jets. 

• Ozone generator: generates O3 by high voltage.

• UVC: kills microorganisms and pathogens.



Tracing & Repair from FAQs
Filter Pump & Transformer 
(Lite/Comfort/Premium)
Bubble generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Control panel

DownsideTopside

in

out

Water inlet ➔ (UVC) Flow switch ➔ Filter pump ➔ Heater ➔Water outletWater flow

Water 
outlet

Water inlet

Lite/Comfort Premium



Tracing & Repair from FAQs
Filter Pump & Transformer 
(Lite/Comfort/Premium)
Bubble generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Control panel

Filter 
failure

Pump

Water flow 
sensor

Transformer

Filter Cartridge 
dirty

Blocked
Water 
level

PCB 
failure

Power 
failure

Input: AC12V
35W-1.4Ω
60W-0.56Ω

Input: local supply
Output: 12V

Resistance: 0 Ω
While working

Working statusTurn-off status
Break-
over

Disconnec
tion

DownsideTopside

Water inlet ➔ (UVC) Flow switch ➔ Filter pump ➔ Heater ➔Water outletWater flow



Tracing & Repair from FAQs
Filter Pump & Transformer 
(Muse/Urban/Frame)
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Jet
Control panel

Filter 
failure

Pump

Water flow 
sensor

Filter Cartridge 
dirty

Blocked
Water 
level

PCB 
failure

Power 
failure

Input: DC12V, 25W，
no-load current<0.3A,

load current<1.8A
1800L/hour

Resistance: 0 Ω
While working

Working statusTurn-off status
Break-
over

Disconnec
tion

Water flow Water inlet ➔ (UVC) Flow switch ➔ Filter pump ➔ Heater ➔Water outlet

Water 
outlet

Water inlet



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Jet
Control panel

Bubbles 
failure

Power 
failure 

PCB
Bubbles 

generator

Auto-off 10
minutes after it 
works every 20 

mins

Input: local supply

M-ONE inflation

Inflation 
failure

Solenoid valve 
failure

Air pressure 
sensor failure

Bubble 
Generator

M-ONE 
solenoid 

valve

◆ To liner for 
inflation

◆ To liner for 
bubble massage

◆ To cap for 
bladder inflation

Integrated 
Ozone 

Generator

Downside

M-ONE air 
pressure 
switch

Connection with 
liner for bubbles

For bladder  
inflation

Connection with 
liner for inflation

Downside

Inflation cap Connection 
with liner for 

bubbles

M-ONE air 
pressure tube

Input: DC12V, 5.5-6.5W，
21.1Ω ±10%



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Jet
Control panel

O3 generator O3 failurePower 
failure 

PCB

Filter 
pump

One-way 
valve 

Except Lite/Comfort



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
Jet
Control panel

Heater failure

Pump

Water flow 
sensor

Transformer

Filter Cartridge 
dirty

Blocked
Water 
level

PCB 
failure

Heater

Heater 
protector

Power 
failure

Lite/Comfort



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
Jet
Control panel

PCB 
failure

Power 
failure

No heating

No Jet

No filter

No bubbles/ 
inflation

No O3

No display

No UVC



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC
Control panel

PCB 
failure

Power 
failure

UVC failure



Tracing & Repair from FAQs
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
Jet
Control panel

PCB 
failure

Power 
failure

NO Jet

Muse

Cable/
Connector



Tracing & Repair
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
Jet
Control panel

PCB 
failure

Power 
failure

NO display/ 
Display mistake 

Panel 
failure

Cable/
Connector



Clean or 
replace a 
new filter 
cartridge

Tracing & Repair
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor
PCB(Printed Circuit Board)
Jet
Control panel
Other situations

Red light keeps flashing when 
filter function is OFF or red and 
green lights alternately flashing 
when Filter function is ON

Spa looses air

Water leaking

Spa deformation

GFCI / PRCD

GFCI / PRCD

Air valve loose Hole or Puncture

Drainage valve looseInlet/ Outlet connection loose

Proper use of  chemicalStrong sunshineOver-inflation

Hole or Puncture

Alternately flashing

Wired control panel 

Signal cord loose/ PCB failure

PE air pipe loose



Attachment-checking flow

Refer to the trouble shooting guide 
named : SS21 Error trouble shooting



Link to official web

Classify spare parts

Attachment-service tips

09:00-17:00

Reply 

within 24 H

Reply 

within 24 H

Establish online warranty management system

Suggestion on staff

MSpa spare parts storage 

Testing area and facility



Attachment-service tips

Not willing to pay the 1st shipping cost

• Send 2 cartridges or equal value product

• Chemical kit

Zipper cover broken

• Buckle cover

• Liner (inflatable tub with zipper cover included) if needed

Ask for a replacement or refund

• Try to persuade to send back for refurbishment

Only for products 
before 2021



Distributor/Service Centre Name:

Report Date:

No. Product Type Model Number
Serial

Number

Purchase

Date

Warranty

Claim Date

Warranty

Solution date
Defect type Defect Description

Repaired or

Replaced Parts

Name

1

2     

3     

4

5

6

7

8

9

10

Delight D-SC04 Electric parts (control box) No heating

Lite etc Panel Bubble Generator

Premium pool / cover PCB (main power board)

Elite missing parts Filter pump

Concept others Ozone generator

Tuscany Electric leaking

UL US no indication of control panel

AU new 2+ error code on control

panel / controller:

E0,E1,E2,E3,E4

etc plug XXXX

air / water leak of spa pool

over inflation / deformation

spa cover problem

missing XXXX spare parts

defective accessories

others

Mspa Warranty Service  Summary Report(FY-2020version)

Attachment-service report



Attachment-warranty parts stock and consumption sheet

Dealer Name:

Dealer Code:

Country:

Date:

C R

pcs

pcs

pcs

pcs

pcs

Note:

1."C" is for consumption and should be input as a minus number.

2."R" is for replenishment as initial stock from ORPC; 

ORPC Dealer Spare Part Stock List

Item Code

Generation

(Lite/Deligt/Premium

/Elite/Concept)

Product Type

(bubble or jet spa)
C till 2020-10-05

Current Stock

Quantity
Spare part name

ORPC Dealer Spare Part Stock and Consumption Sheet



Attachment
-FAQs

Refer to the trouble shooting guide 
named : MSpa general official FAQs


