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Il Service policy

MSPA AFTER-SALES SERVICE POLICY
Effective period: 2020/10/01 - 2021/09/30

1. Warranty Period to Mspa Distributors

Warranty Starting Date:
MSpa distributor/importer warranty starts from the arrival date at destination port.

For MSpa Lite/Comfort/Delight Inflatable Spa
* Nine(?) months ( including three(3) months of storage period ) for the spa pool

 Fifteen(15) months ( including three(3) months of storage period ) for the electric part

For MSpa® Premium/Urban/Muse/Frame Inflatable and Portable Spa

e Fifteen(15) months ( including three(3) months of storage period ) for the spa pool
¢ Fifteen(15) months ( including three(3) months of storage period ) for the electric part

e Twenty-seven(27) months ( including three(3) months storage period) for the rigid wall frame




Il Service policy

For Service Parts including spa tub and electric parts which are used as replacement part for the

Product under warranty or purchased by the end users for the Product out of warranty, ORPC

provides a warranty period of ninety (90) days starting from the replacement date or the

purchasing date.

For optional spare parts such as inflatable cusion sets, ice boxes, spa covers, comfort sets, heater
preservation foam mats, canopies, wicker conversation sets, wicker storage units, floating lamp,
and any other small parts subject to wear normal in time or the damage of a product replaced to

an unsuitable wearing can not be recognized as a manuaucturing defect.




Il Service policy

2.0bligations of Mspa service partners/Distributors

ORPC authorized Mspa service partner/distributor is obliged to provide after-sales service to end
consumers by taking the following activities: FAQs Classification
New & Old
* Mspa service partner/distributor shall hire salaried staffs to execute the after-sale service in the Video
. Manual Status
Te rl’l‘tG ry. Enough for service
* Mspa service partner/distributor shall equip the after-sale service staffs with necessary P the-mspa comuppar ~
equipments and tools to carry out the after-sale service in the Territory. Hot line S Repair Service
Report
* Mspa service partner/distributor shall set up and maintain a workshop or workshops for

after-sale service testing and repairing activities.
onsumption

® Mspa service partner/distributor shall establish an after-sales service hotline phone number for

the customers to call for warranty or non-warranty service.

* Mspa service partner/distributor shall verify the validity of each warranty claim according to

-—
ORPC's warranty policy. Only verified valid warranty shall be honored free warranty service. (&4/1
Non-warranty claim shall be solved at the customers’ own expense.

¢ |[f the customer has the ability and is willing to repair the Product by himself or herself, Mspa

service partner/distributor shall instruct the customer to repair the warranty Products with the

A 4
n

free replacement parts from ORPC initial stock.

¢ If the customer does not have the ability or the willingness to repair the Product by himself or

herself, Mspa service partner/distributor shall request the customer to return the warranty @
Products for testing and repairing at the workshop.

* Mspa service partner/distributor is solely responsible for all the courier cost related to the

Product’s valid warranty after-sale service in the Territory

AV

AQUA MARINA




Il Service policy

* Mspa service partner/distributor shall avoid warranty Products to be returned to ORPC's

designated FOB customers stores in the Territory by the customers for refund, by solving the
customers warranty claims in an efficient and professional manner.

* Mspa service partner/distributor shall prepare monthly warranty service report in ORPC's

template and submit to OPRC's after-sale service department on every second Monday of the
following month.

* Mspa service partner/distributor shall maintain an accurate record of warranty spare parts
consumption. Upon ORPC's request, Mspa service partner/distributor shall provide this

warranty spare parts consumption record within two(2) business days.

* Mspa service partner/distributor shall maintain a good business reputation and provide survey
reports of consumer satisfaction.

¢ No full refund or full replacement of Mspa products is allowed without verification &

authorization of ORPC service team.

¢ Purchase and keep a certain stock of spare parts based on the claim rate for potential

claims(spare parts list is attached)
* Provide daily support to solve problems effectively and smoothly through emails or phone calls

¢ Upon ORPC's request, Mspa after-sales service partner/distributor shall return all free spare

parts sent by ORPC, which are not used or not used toward valid distributor claims warranty.

AQUA MARINA




Il Service policy

3 . ORPC Warranty Obligations to Mspa service partners/distributors

As manufacturer, ORPC provides sufficient support to the authorized after-sale service
partner/distributor to carry out the warranty service by the following activities:

* Provide free spare part to the after-sale service partner/distributor for valid distributor warranty

claims.

¢ Provide and update the service manual and other technical documents regularly. Provide

training on warranty policies, procedures and other technical service issues.

* Provide daily technical support to solve warranty problems effectively and smoothly through

email or phone calls.

* Provide technical service training at Shanghai headquarter upon after-sale service

partner/distributor’s request.

¢ Collect, summarize and analyze the regional/territory service reports for future improvements

in regards to product quality or service.

4. Ownership of the spare parts:

ORPC provides certain rates of free spare parts to Mspa distributors/ service partners with order

shipment and ORPC is the owner of such free spare parts stocked in Mspa distributors/service

partners’ warehouse.




Il Service policy

5. Who can get free service parts?

For customers who place full container orders, ORPC provides free service parts along with the

1st container as initial stock.

For repeat order, no free service parts are to be provided, unless MSpa distributor/service

partner's spare-parts replenishment application is verified and accepted by MSpa after-sales

service department.

6. What are the free service parts for?

Free spare parts are only provided for service to customers within valid manufacturing warranty

period.

7. What are provided as free service parts?

Mspa service partners/distributors are requested to do reparation or spare parts replacement by

making full use of spare parts. Therefore, initial spare parts list consists of key components only,

including filter pump, heater, bubble generator, power panel, spa liner, etc.

Apart from key electric components, one piece of control box is to be provided as a "rolling

service control box". For urgent case, MSpa distributor/service partner can send this control box

to end-user to replace the defective control box. After repair the returned control box,

distributor/service partner can keep it in stock for future service.

AQUA MARINA




Il Service policy

8. What do MSpa service partners need to do after receiving free service parts?

MSpa distributors/service partners are obligated to submit monthly warranty report and spare

parts consumption report to MSpa after-sales service department.

Without timely provided report, no service parts replenishment will be honored by MSpa

after-sales service department.

9. Service parts replenishment policy

For service parts replenishment, MSpa distributors/service partners shall raise a spare parts

replenishment proposal and send to ORPC 45 days before expected shipment date. MSpa

after-sales service department will check and confirm the qty after cross-check with regular

monthly warranty report and spare-parts consumption report provided by the distributor/service

partner.

If no monthly report is provided, or no sufficient proofs are provided for spare parts

replenishment, MSpa distributors/service partners shall be obliged to purchase spare parts from

ORPC.




https://www.the-mspa.com/support

https://www.the-mspa.com/how-to

|aniry from end https://www.the-mspa.com/fag FAQs Q
c u Sto m e rs General Setup Filter Spa Water Heating Troubleshooting Warranty IMaintenancs Safety

* Customers send warranty request via Hotline/
Website/ Email

* Timely reply from your service team

Record down the claims
* Guide customer to report the problem with

sufficient information (DESCRIPTION/ ERROR CODE/

SERIAL NO./ INVOICE/ VIDEO/ PHOTO/PURCHASE RECEIPT) ' part Consumption sheet
| 7 =» To monitor product quality

and replenish warranty parts

H

€ Service Report & Spare

Provide guidance to customers on:

* Proper use / maintenance of the spa

* How to trace fault=» FAQs/ manual/ video
* Paying the shipping cost for cases reported over 30 days after purchasing

» Disassembly & assembly of control box/ pool body

https://onedrive.live.com/view.aspx?resid=4B3D50A6387C73
D211024&ithint=file%2cxIsx&authkey=!ALs2UNdS-0ot773s



https://www.the-mspa.com/support
https://www.the-mspa.com/faq
https://www.the-mspa.com/how-to
https://onedrive.live.com/view.aspx?resid=4B3D50A6387C73D2!1024&ithint=file,xlsx&authkey=!ALs2UNdS-ot773s

i coucrion ]
Service procedure-glectric parts, control box .
ollect details to better verify the N

) . problems, with serial no.on the back

. . " RECORD | of panel, problems or error code,
" photos, purchasing receipt, etc. >
Record down the service report with m|

model no. serial no. problems, and
- 2 Quickly to verify problem whether
main parts consumption. Fom rr?anufactfgrs dotact Mspa FAQs

f

__ROTATION | | DISASSEMBLE )

Keep the repaired control box
P P : : How to take out control box, youtube
for next service quick rotation. link f fhicial wabssit
WARRANTY: INK Trom our officlal website

1 YEAR

manufacture defect

Wamanty Wamanty parts
service report  consumption

https://www.youtube.com/channel/
UCQWgtu2Wuvp YiWw_NSio5uxQ

TEST

/

Small testing pool provided to quick

: \“
test the repair work, instead of full set m

spas assembly and water filling to | PDF_§ Collect back the bad control box, and

test. Video to guide how to use small ] dispatch a new control box from initial
testing pool available. . provided free spare parts promptly.

it B\ 2020 DELIGHT
| REPAIR ‘ bbspa Service
Manual

Per EO/E1/No display/No heating

3 months
»

A:1l-
checking flow for quick trouble B: 4-7 months
shooting. Service manual and C: 8-
repair video available.

12 months




Service procedure-spa tub

Wamanty Wamanty parts

service report  consumption / RECORD

Record down the service report
with model no. serial no. problems,
and main parts consumption.

Please kindly share the installation video
and control box disassemble video to the
customer for new pool body exchange.

https://www.youtube.com/channel
/UCQWgqtu2Wvp YiWw_NSio5uxQ

" COLLECTION )

Collect details to better verify the
problems, with serial no.on the back
of panel, problems, photos,
purchasing receipt, etc.

WARRANTY:

6 MONTHS

Manufacture defect for Lite/Comfort

1 YEAR

Manufacture defect for
Premium/Urban/Muse/Frame

NOT FIXABLE ]

Prompt deliver a new pool body from
the initial free spare parts list to the
customer for exchange.

4

| s ] >
«H

Quickly to verify problem whether

from manufacture defect. Mspa FAQs

, ﬁfl

If the leaking from using problem,
please kindly fix the leak per FAQ

guiding.
I
g

FAQS5-Mspa



Service procedure-Other parts

Wamanty  Wamanty parts g
service report  consumption ’ RECORD )
Record down the service report

with model no. serial no. problems,
and main parts consumption.

. BLADDER |
If the bladder leaking from manufacture

defect, use the initial free spare parts
for quick service sending.

https://www.youtube.com/channel/
UCQWqtu2WvpYfWw_NSio5uxQ

N

" COLLECTION )

Collect details to better verify the
problems, with serial no.on the back
of panel, problems, photos,
purchasing receipt, etc.

REMOVABLE
PARTS

WARRANTY:

6 MONTHS

manufacture defect

_ Buckle cover |

If the buckle cover failure, use the
initial free spare parts for quick
service sending.

N

If parts missing from new opening
spa, use the initial free spare parts
for quick service sending.

'ZIPPER COVER )

If the zipper cover failure, we have
buckle design cover and ground mat
as initial free spare parts for economic
service.

Y
b

Buckle system




How to answer

question on
no bubbling

Subject: Faulty hot tub

Hi,

We bought and had delivered on Monday a alpine 4 man hot tub. We filled it and left it all day and
night to heat and then used it once yesterday moming. The bubbles lasted the said 20 minutes
but then for the rest of the day the bubble function did not work. | contacted mspa advice line

( the wrong one apparently for my series number) but they advices me that the spa was faulty
and were going to send me a new power pack motor for me to replace it. An engineer locked at a
video | sent and confirmed the fault. When | gave them the serial number they told me they could
not help and | needed to contacted you. Please find attached the video, the proof of purchase for
your info.

Hi
Please keep the attached FAQs guiding for record. Below is the bubble failure trouble shooting guide.

Inflation knob is in "ON" position, not

turned to "OFE" Turn the Knob to "OFF" position and turn on the bubble button again.
It's normal that the spa is programed to

Auto-off 10 minutes after it works Auto-off 10 minutes after it works every 20 mins

every 20 mins Wait for 10 mins to restart the bubble

Bubble air blower

does not wark Take out the control box (heater/blower enging) to the local service

; , partner a new power board & bubble generator needs to be replaced.
Bubble fails to inflatable Video guide- hitps://youtu. be/IhOKbOF GgWk

Take out the control box (heater/blower enging) to the local service
partner a new bubble generator needs to be replaced.
Video guide: https:/fyoutu.be/INOKDOFGgWEK

Bubble function doesn't work while all
other functions works




Recommend optional
accessories for better spa

experience
How to answer question on
air leaking

Hi
Please refer to my answers as below in blue:

First guestion is about the Alpine Delight & Bathers

Hope you're doing well.

T"ve had two messages through Amazon from customers about their spas. Can vou please advise on the
following messages?

First question is about the Alpine Delight § Bathers

1- What type of lid comes with this inflatable hot tub? What is the best lid to get for it to keep the heat in. Mines
the 4 +2 one.

For the second message is there anything vou can suggest for this customer to trv? It's for the Tekapo Delight 6
Bathers

2- Hi, we received the hot tub which was fab service, the day after! We assembled as required and left for
20hours to mflate, which tock us to Saturday, today we came outside to it find 1t deflated

Thank vou

1- What type of lid comes with this inflatable hot tub? What is the best lid to get for it to keep the heat in. Mines the 4 + 2 one.

——-> There is only one aluminium foil for the standard bubble cover For better heat preservation, we'd suggest an extra inflatable bladder purchasing to the

customer.
Please refer to the attached photos for better verify.

For the second message is there anything you can suggest for this customer to try? If's for the Tekapo Delight 6 Bathers
2- Hi, we received the hot tub which was fab service, the day after! We assembled as required and left for 20hours to inflate, which took us to Saturday, today

we came outside to it find it deflated

———=If from completely new spa's leaking, would you please guide the customer to screw up and tight the air valve. Below is the trouble shooting guide for air

leaking.

WAir valve got loosen Screw up tight the air valve

Spa looses air

Hole or puncture on the spa tub https-/fyoutu. be/szF-4t0Ff5Q

Re-glue help or contact service partner to replace a new pool body:
]

L7 A

AQUA MARINA




How to answer

question on
missing parts

Hi Mary,
I hope you are well!

I have a customer who ordered an alpine spa, but is saying that she is
missing a Manometer, how do i go forward with this query?

Regards

Hi

We put some free spare parts list in your container together to back up the daily service. Below
is the part number for manometer sending. Would you please have a check with your
warehouse for the paris status? You may store them sperately for future warranty service
support.

I will ask Sam to send the whole spare parts list in your 1st container tomorrow, 5o that you can
keep them on hand for better looking into.

$520 new Manometer
B9301394 {yellow+green+white
section)

Thank you.

AV

AQUA MARINA




What to do when
filter light always on

Hi Mary,

Hope you are well, I have a customer who is saying that on her
tepako, the filter light will not go off at all and just stays on.

Please could you advise me on what to do, the customer has
just purchased this item a few days ago and by law has 30 days
to return this item, so I will need to give a response within 24
hours to the customer, I will send you over a attachment of the
customers message.

Regards

Hi

| reviewed the message from the end consumer. This is normal working for the spa if working with heater together. When the heating function is turned off, filtration will be
stopped after 30 seconds. Hope that clarfirs for you? Here attached the Mspa service manual for your study also.

@ Heater Button: Press HEATER button to start or stop heating.
' ' running for 15 seconds to test the working condition once the

HEATER function is started. If there is no abnormality, the heater will keep working until the water
temperature reaches the set value. After the water temp is lower than the set temp, the heater wiill
restart to heat the water automatically. The HEATER button displaying red means that the heating
system is activated. The HEATER button displaying green means that the system is at rest and
keeping the water in set temp.

<& Filter Button: Press FILTER button to turn the function on/off. The light of FILTER button display
s green when activated.
NOTE: Filtration cannot be turned off when heating function is on (whether the heater is running or

at rest) . When the Heating function is turned off, Filtration will be stopped after 30 seconds.
Filtration function can be then activated separately.

NOTE: Auto-filtration system automatically activated every 4 hours.



Product Introduction
Product Map
Constructions & Functions

FRAME i
SERIES ' =g =
MONO 6P TUSCANY 6P
T
SERIES
CARLTON 6P OTIUM 6P
o G - (w

SERIES

MEST 2P AURORA 6P RIMBA &P VITO 6P

PREMIUM g m
SERIES S

EXOTIC 4P/6F CAMARO 4P/&P SOHO &P

ITITEETTIM coaddbllBag. -
SERIES

TEKAPO 4P/&P BERGEMN 4P/&P OTTOMAN 6P




Product Instruction

Product Map

BURBESEE <. Constructions

FRAME SERIES

* Heater

* Massage Air
Blower (3 levels)

* Filter Pump

* Integrated
Ozone Generator
(EU Only)

* UVC

Specification

PREMIUM
MUSE SERIES  URBAN SERIES SERIESU
* Heater * Heater * Heater
» Massage Air » Massage Air » Massage Air
Blower Blower Blower
* Filter Pump * Filter Pump * Filter Pump

* Integrated « Integrated * Integrated

Ozone Generator Ozone Generator Qe Ceneraier
(EU Only)

« UVC

* UVC
¢ Jet Pressure

FRAME
SERIES
MUSE
SERIES
URBAN
SERIES
PREMIUM
SERIES
COMFORT
SERIES

COMFORT/ Lite

SERIES

* Heater

» Massage Air

Blower

* Filter Pump

* UVC
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Air Jet
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©)
03 Ozonator uwc Energy Smart Children Anti-icing
Sanitizer Saving Timer Filtration Safety Lock System

Y 1r

D @® ©

0y Ozonator e Energy Smart Children
Jets Sanitizer Saving Timer kFihra‘til:m Safety Lock

)

t:0) @
Oy Ozonator uv Energy Smart Children Anti-icing
Sanitizer Saving Timer Filtration Safety Lock System

@ @
0y Ozonator Energy Smart Childran Anti-icing Antibacterial

Saving Timer Filtration Safety Lock System Fabric

©)
uv Energy Smart Children Antiricing  Antibacterial

Sanitizer Saving Timer Filtration Safety Lock System Fabric

il

Antibactenal
Fabric

Anti-icing Antibactenal
System Fabric

Antibacternal
Fabric




2021 Lite/Comfort
Product Instruction

Constructions

N EW
CONTROL BOX

53% smaller
15% lighter

10% extra suction

Except Lite

Reduce '
Improve Grip Slippery Film

NEW BASE

NEW

FILTER CARTR/IDGE

Buckle system

NI

UV-Sanifizer

A SPA KIBLS 95% BACTERIA & PATHOGENS

A=

AQUA MARINA

Quick inflation by hose

PVES

2ame



2021 Lite/Comfort/ Specification

. Topside PREMIUM COMFORT/ Lite
Product Instruction P SERIES SERIES

» Control System e Control System

e Heater * Heater

Constructions

* Massage Air » Massage Air

Main parts of the MSpa (Frequent quick-wear parts) B'O,‘Ner Blgwer
Part Name Pcs Part Name Pcs " Filter Pump - Filter Pump
= & * Integrated

PCB 1 |» Transformer 1 Downside Ozone Generator
* Heater (protector) 1 |* Filter Pump 1 (EU Only) This terminal
- PRCD/GFCI 1 |+ Flow Switch 2 - UVC 's only for

Delight
e Temperature sensor | 1 | 1
* Bubble Generator 1
Ve 1 emperature
sensor

Input :220VAc/50Hz i L_(small size)

‘ 8 8 8 %Display and Control panel
Ca

E 7 ] Water flow switch A
Ground wire T Earth wire | % NTC(Temperature sensor)

- .[li_ﬁl - I - L L ° _—L’J Water flow switch B
EE[ [IE - ‘ i@-—m W-C switeh | Transformer

‘
. White
connector

/] with 4 cables.

Line wire

Heater connector
White wire

Blue wire
N
= bubble uve
A Bubble Filter pump connector iq S
Metal rie Generator B . \ (blg SIZG)
Protective ue wire -
Ground

Power blue
Heater Bubble
connector connector

Metal Shell

Transformer Power
Brown wire  Brown wire

Black wire | Brown wire



2021 Lite/Comfort/

Product Instruction
Catalog
Functions & Constructions

Main parts of the MSpa (Frequent quick-wear parts)
Part Name Pcs Part Name Pcs

* PCB 1 |* Transformer 1 Control Panel
* Heater (protector) 1 |* Filter Pump 1
« PRCD/GFCI 1 |+ Flow Switch 2 Temperature
e Temperature sensor | 1 | 1 ———
* Bubble Generator 1
* UVC 1

Input:220VAc/50Hz

Display and Control panel

loo
oo
TL

Ground wire l

Filter Pump
f EJ _—L] Vater flow switch A
T Earth wire ] % NTC(Temperature sensor)

Line wire -
I L L ° _—L’J Water flow switch B
- ‘ ﬁﬂ_—ul W-C switch I
Bubbles
Generator

A Bubble Filter pump
Metal Generator

Protective
Ground




2021 Premium

Product Instruction
Catalog
Functions & Constructions

Flow Switch
*x2Pcs

- : Integrated
Transformer ;R Ozone

Main parts of the MSpa (Frequent quick-wear parts) Generator

Part Name Pcs Part Name Pcs Filter Pump
* PCB 1 |* Transformer 1
* Heater (protector) 1 |* Filter Pump 1 Temperature

. sensor .
« PRCD/GFCI 1 |» Flow Switch 2 Downside
e Temperature sensor | 1 |* O3 Generator 1 . .
Right side

* Bubble Generator 1
P Ove ! Bubble

Input:220VAc/50Hz

Generator

Micro

Display and Control panel .
switch

(o <]
goo
(o]

[ E—/ = ] Vater flow switch A
Ground wire IT Earth wire | % NTC(Temperature sensor)
Line wire -[ ; L L = J Vater flow switch B Water Water |n|et
‘ ‘ —LlJl W-C switch | outlet Heater
(under the
— Filter Pump)
-
N e Bubble Filter pump

Metal Generator

Protective Front side ;
Ground Back side Air flow < —




2021 Frame/Muse/Urban

Product Instruction
Catalog
Functions & Constructions

NEW
FILTER CARTR/IDGE

Reduce
Improve Grip Slippery Film

Except Premium Additional Pocket

i B
UV-Sanitizer

A SPA KIELS 95% BACTERIA & PATHOGENS Buck/esystem

(Exotic & Camaro) for Storage



2021 Frame/Muse/Urban M-ONE AUTO INFLATION

PI’Oduct |nStructi0n From simpler to the simplest

This is a truly innovation that makes MSpa the only inflatable hot tub that will get pe

From unboxed to well installed, the only thing need to do, is to

A automatically start and stop inflation. You are free to leave the
Constructions / '

phone call, or whatever you want to do.

o

o© -+
[=]

BUBBLE

The integrated gauge will constantly monitor the air
pressure and stop inflation automatically when ideal
pressure level is reached. No need to read the manometer.

No risk of over inflation.

ORPC

AQUA MARINA




2021 Frame/Muse/Urban

Product Instruction
Catalog
~unctions & Constructions

Specification
FRAME SERIES MUSE SERIES  URBAN SERIES
 Control System e« Control System e Control System
* Heater * Heater * Heater

» Massage Air » Massage Air * Massage Air
Blower (3 levels) Blower(3 levels) Blower(3 levels)

Main parts of the MSpa (Frequent quick-wear parts) « Filter Pump « Filter Pump « Filter Pump
Part Name Pcs Part Name Pcs * Integrated
TPCh T Transtormer 1 Ozone Generator Integrated Integrated
(EU Only) Ozone Generator Ozone Generator
* Heater (protector) 1 |* Filter Pump 1 Y
- PRCD/GFCI 1 |+ Flow Switch 2 o LME >V > VE
e Temperature sensor | 1 |* O3 Generator 1 _ o C Bt FIEEELE
* Bubble Generator 1 | Jet assembly 2 o P iR
« UVC 1 Heater-L White
-~ ELECTROMAGNETIC
Input: 220-240VAC : BRI &y i | | VALVE connedgtion, black
888 |- ” =3
Display and Control panel o [ " g UVC Line
T '['. . ‘: Black J
= ] Water flow switch A _— -
P ‘ t oy Flow switch

i . % NIC(Temperature sensor)
. Neutral wire —
Line wire

Ml"_ﬁ_ﬁ,_lﬁ 5 : ] Water flow switch B
7—L‘] W-C switch

LII Air pressure detection

switch(Frame spa without)

line, black

Temperature

=

sensor line, bla

i (M L]
/ [ 7
Metal Protective earthil / 03 Jer Bubble Filter Auto inflation(Frame .
g nerator motor  BOLOT  pump spa without) Air pressure

s we Jet punjp P
- Jet Heater, switch
e cable L] |cableN J
vith)

Metal shell

LVES

s M B

AGUA WARINA s




2021 /Muse/Urban

Product Instruction
Catalog
Functions & Constructions

Flow Switch

Integrated
Ozone
Generator

Temperature

sensor

M-ONE air M-ONE air

pressure tube

pressure
switch

connected with

Bubble

Main parts of the MSpa (Frequent quick-wear parts)
Part Name Pcs Part Name Pcs
* PCB 1 |* Transformer 1
* Heater (protector) 1 |* Filter Pump 1
* PRCD/GFCI 1 |* Flow Switch 2
e Temperature sensor | 1 |* O3 Generator 1
* Bubble Generator 1 |+ Jet assembly-Muse 2
* UVC 1
Input; 220-240VAC

8 % Display and Control panel

=)
j E—/ :——ﬁb Water Flow switch A
Line wire _l Neutral wire | J |
’m i —L, Vater flow switch B
el ﬁ @ a
T 1) e
)
L5
S
[
Metal Protective earthing / MOIZ‘I‘l . .f:r &:ﬁ: F;l.t;r Muto ﬂ:{:mgm
.
8
vith)

Metal shell

NIC(Temperature sensor)

Air pressure detection
switch(Frame spa without)

Generator

M-ONE
solenoid

Water inlet

Heater
(under the
Filter Pump)

outlet

Back side

(._



URBAN / PREMIUM SERIES

-

Standard & Optional Accessories a i .
::; :,:;:iz ; 2 Garden hose adapter Inflation hose Top Lid With Buckle He(z:tj;r;;o;r:;:gé v1na(

FRAM E S ER| ES P-CAQ049/069)

/ P S
N2 = =
N Heat preservation mat Heat preservation mat Inflatable bladder Inflatable bladder Inflatable bladder
(Only for UNVT061) (Only for U-NE021) (Round spa only) (Square spa only) (Only for U-NE021)
Filter cartridge x 2 Top lid with buckle Top lid with buckle Upgraded heat preservation Wrench
& cartridge base and internal bladder for FTU061 foam mat (9pcs/pack)
for F-MO061 .
& &‘/’ Ground buckle matandtop lid  Upgraded heat preservation Wrench LED Strip L-shape wicker side bar
(Only for P-SH069) foam mat (9pcs/pack) only for U-AU061 for U-NE021
for P-EX049/069
23.5" hand pump 8" Foot pump Inflatable bladder Garden hose adapter Owner's manual
with gauge for F-MO061 for F-TU0G1 for FTUO61

MUSE SERIES i i
l | Digital lock for safety Owner’s manual
- (P-CA049/069 / P-EX049/069)

Filter cartridge x 2 Garden hose adapter Top lid with buckle Inflation hose Heat preservation mat
& cartridge base for M-CA061

COMFORT SERIES

’

- #

—_
=

e g
Heat preservation mat Inflatable bladder Inflatable bladder Wrench Owner's manual Filter cartridge x 1 Garden hose adapter inflation hose Top Lid With Buckle Owner's manual
for M-OT061 for M-VT061 for M-OT061 & cartridge base with manometer

VS —— B ()

AGUA WARINA ot e s




Standard & Optional Accessories

Filter Cartridge

BOI0294%
Twin pack. Additional base i

needed for mstallation.
a Snl @108 x4 Tom (ad Fx2 &)
Curhdge Base

The base can be used continucusly.

Size @7 5x85om (2295 « 1.T).

Comfort Set

T.oh..d.-u and one cup holder.
Headrast: 245 x 245 x 205cm
(9471 0.4 x 8.17). PU, Bight grey
Cup Holder: 26 5x 25x 17cm
(104 107 77). PE, Bight gray.

Seat Cushion Set Inflatable Bladder

. BO302130 Placethe cover anto the spa pool The
Tavin pa dic. Filing with water. infiatable bla dder provides baftor haat
Champagne gokd with paarl white presendation and rain oufflow:

colortong. Size: 42 x 33 «12cm BO301969 - For 4-person mund spa
M85 x 1 x 45} — BOIYIHTD - For d-person mund spa
BO3I01976 - For d-parson squarespa
BO30201 0N - For 4-parson squars spa

pr—

X Upgraded Heat
Heat Preservation Mat Preservation Foam Mat
BFINM 0N BPI00492N

B0 -for 4P mund spa

o P3ami o 85° EOO0AET for &P nownd spa
o200 mEPF BOAIT00 dor 4 s spa
1554 0 1554 [871%i1 7 BOB0E 100or &7
squam spa  1BLIEI 272X

Upgmded Heat Preservation Faam

MatB300492N BO303092

W s proof matedal Connec each

piece tomale a square mat{pos'pack).

Prowctycurspa and dade. Save anargy

by providing themmal barrier.

Sizec BRI0 0492 39 039 amipei 23T 237
BOA0A0RE ; &8x ddam/pe (245"« 26.87)

—E—_
X Ice Box & Snack Holder Inflatable Foot Bath

BO301I6AN - \ BO30TI6TN

./ | Fove cup holders around the side \ Rinso yourfoetbeiore amaring

| and center stomge for koe, dirinkes or the spa. 73x 93om (2887 x34.47).

~ - snachs. ddom (357
Inflatable Can Cooler Floating Lamp
B)ANITSS BOA02EE1
Holds dirink bottles or towals. m;._, SEghting modes
This @nakso beused a5 icecan Static mode / Flash Mode /Stobe
tokaap dinks cool 42 x 55om Maode / Fade Moda ! Smocth moda
&5 <2157 Sz 1212 x12om 4.7« 4.7 2 477

chamger incuded.

installation and maimtenance.

dilhomH (Dia 20F « 24°H).

Spa All Over Cover Canopy
Protect spa tub from rain and BO301383
3 sumshina. Koop the spa from UM and

B0302924 - 2 person spa 195 x wind. Customized forMSpa

100 70om (7772395 x 2757} products. Fit 10 all sizes of the

BO302923. dperson spa. 190 x MSpa product.

Flom (757 x 2757} UPF S04+

B0302925 - & parson spa 215 x

Tlom (85° x 2757
Offset Patio Umbrella Wicker Conversation Set
B1301547 BO3D1545
Sze: 3em (107 Height: ; Include | tableand 2 seats. Seat
250em (3'97). Mal fmms, ; cushion included. Saat siza: 72 x &2om
podyester fabric umbreBla. Easy (285" x 24.57). Table size: Dia. 50cm x

Water Test Strip -3 in 1
BI100ITY

TestPH level, residue of chiorine and
allcali contents, 50 pieces parbotie,
shrink packaga.

External Ozone Generator
BD3I01EM

Reduce chioring or bemine usage
by $0-90%. Manural and mhiable way
of sanitizing water Application:
550-1200 Loe' 145-317 Gal of water
Czone cutput: 100mg/h Votage:
220-240V AC S0Hz Powar: SW

Wicker Surrounding Units

This beautifu| suncunds comes in a ool grey color that complimaents all of MSpa™s axterior color. Rfits and adds
bath pa ciically and aesthetics 1o your spa becation.

j

For mund spa
A: Open Stomge Uit
BOBDAIIA - 40 W5 Tem
(2471 22257}
B: Cabinet Storage Unit
BOBDATA - S0 WS Tcm
(24122257}
C: Wicker Step
BOB0INIS - FOx N2l
(2871 28"}

AV

AQUA MARINA

-y

a0ua marina

For & person squas spa
A: OpenSomage Unit
BO3030FT - 85 x 305 x58om
(A" x 1272237
B: CabinetSiorage Linit
BO3030%6 - 110 x 30 x S8om
(43" x 12" x 237
€: Wicker Step
BQ303098 - 852 305 «21 5om
A3 =12 =8}



Tracing & Repair
-Principle

MSpa control system consists of control panel, filter pump, heater, bubble generator, transformer,
UVC, GFCI plug(PRCD and plug), valves and pipes; and jet pump and ozone generator for
selected models.

Plug with GFCI/PRCD: checks ground connection and provide the power to PCB then to all electrical
parts.

PCB: sends commands and provides power to transformer/bubble generator/heater/jet pump/ozone
generator.

Transformer (only for Lite/Comfort/Premium) : provides 12V power to filter pump.

Control panel: as a interface to control the MSpa.

Filter pump: circulates water.

Heater: heats the water. When heater’s on, filter pump will be activated automatically.

Bubble generator: generates the compressed air for inflation and air bubbling massage.

Jet pump: provides hydrotherapy water jets.

Ozone generator: generates O3 by high voltage.

UVC.: kills microorganisms and pathogens.

ORPC m.




Tracing & Repair from FAQs
Filter Pump & Transformer
(Lite/Comfort/Premium)
Bubble generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)
uvC

Control panel

Input : 220VAc/50Hz

Water
outlet

—

‘ 8 8 8 %Display and Control panel
B

] Vater flow switch A - . ]
k T % Lite/Comfort Premium
—| Earth wire NTC(Temperature sensor)

I. L L ] Water flow switch B
E_—L'J 1 h
‘ _—L‘] W-C switch
1 H: H Transformer

Ground wire

Line wire

A Bubble Filter pump
PIC
Metal Generator
Protective
Ground

Metal Shell



Tracing & Repair from FAQS Turn-off status Working status
Filter Pump & Transformer - 7 : > Disconnee
(Lite/Comfort/Premium) \y ' :

Bubble generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC

Control panel

¥

Water flow
Blocked »
Sensor
‘ Resistance: 0 Q

8 8 8 "iﬂisplay and Control panel

Power

—| Earth wire 72“‘““‘““‘" seusar) Input: local supply Input: AC12V

| —|Jlnter flow svitch B Output; 12V 35W-1.40
E iﬁ % T\ ]

60W-0.56Q
:‘_‘ W-C switch f
p— ]
-1 ' Transformer

Sl failure _

Input : 220VAc/50Hz

Ground wire

Line wire

—,_
I .
I

—

A Bubble Filter pump =
PIC e 4
Metal Generator e [ 7
Protective }
Ground

-y, ' 3 2. Mied —
Metal Shell : Water inlet = (UVC) Flow switch =» Filter pump =» Heater =» Water outlet
ela e




Tracing & Repair from FAQs
Filter Pump & Transformer:
(Muse/Urban/Frame)
Bubble generator

O3 generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVC

Jet
Control panel

Turn-off status Working status

Disconnec
tion

‘ Water inlet
T
outlet

—

¥

Blocked » Water flow « \/l\é?/teelr

SENSOor

Resistance: 0 Q

While working

PCB Fil
Power llter
failure » failure » Pump » fallure

Input: DC12V, 25W,
no-load current<0.3A,
load current<1.8A
1800L/hour

‘»_/‘,

)

= 3 ( 1 . ) - \ »i,»f"""'?
rinlet = (UVC) Flow switch =» Filter pump =» Heater =» Water outlet




Tracing & Repair from FAQs
Filter & Transformer

Bubble generator

O3 generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)
UVvC

Jet

Control panel

Bubble
Generator

M-ONE e | Integrated

solenoid E ot - GOzon:
valve - >, B : enerator

M-ONE air

pressure i T A ‘ ~ M-ONE air
switch ' - ) pressure tube

Auto-off
minutes after it
works

Power » - » Bubbles » Bubbles
failure generator failure

Input; DC12V, 5.5-6.5W, Solenoid valve
21.1Q +10% failure
Inflat|on

Air pressure > | failure
sensor failure



Tracing & Repair from FAQs

valve
\
fallure
5
DUMP




Tracing & Repair from FAQs

Filter Cartridge
dirt

Heater & Temp. Sensor
L 4
Water flow
e » S -
4
.
CB /

Power
failure

P
failure

L

protector




Tracing & Repair from FAQs
Filter & Transformer

Bubble generator

O3 generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)

Jet

Control panel

Power
failure

»

PCB
failure

»

No UVC

No bubbles/
inflation

No display



Tracing & Repair from FAQs

UVC

Input:220VAc/50Hz

Display and Control panel

(o <]
goo
(o]

E 7 ] Water flow switch A

—i Earth wire h % NTC(Temperature sensor)
pine e ‘[ - L L_. ] J Water flow switch B

Ground wire

J W-C switch

N
-t
¢ Transformer

N e Bubble Filter pump
Metal Generator
Protective
Ground —

Metal Shell

Power
failure

»

PCB

failure

o UVC failure




Tracing & Repair from FAQs
Filter & Transformer

Bubble generator

O3 generator

Heater & Temp. Sensor
PCB(Printed Circuit Board)

Jet
Control panel

Power
»

PCB
failure

Cable/
Connector

$

.




Tracing & Repair

failure
NO display/
fa|lure Displa mlstake
Cable/
Connector

Control panel

Power
failure »

e
o
BUBBLE

AN




Tracing & Repair
Filter & Transformer
Bubble generator
O3 generator
Heater & Temp. Sensor GFCI / PRCD

Wired control panel

Signal cord loose/ PCB failure

S

PCB(Printed Circuit Board) |

Jet

Control pa nel Red light keeps flashing when = Clean or
filter function is OFF or red and i ; : replace a

_ green lights alternately flashing ' new filter

when Filter function is ON cartridge

Spa looses air ,. e J
Hole or Puncture

Water leaking

Spa deformation



Attachment-checking flow

Refer to the trouble shooting guide

named : SS21 Error trouble shooting




Attachment-service tips

Suggestion on staff

FAQs
Video
Manual

https:/Awan the -mspa.com/support

Classification
New & Old

Status

Enough for service

1-4 Staffs
v

Attitude

FAQs

Video
Skills

Manual

Vision

2 - Service
@ Hot line Parts Repair Report
Warranty Part
Consumption
INCIDENT GLAIM REQUEST contacrus | JT0.._ SPARE PARTS —
we W|“ help yo“ ‘A v PUMPS & ELECTRONICS 24/7
V , v ACCESSORIES \)
m_’:-';»-' + CHEMICALS
How fo contact the MSPA support v FILTERGAHTHIDBES
> CHECK DURONLINE STURE. D>
( E
FIND MY MSPA FAQ VIDEOS TRACK A CLAIM -

=

&

My MSPA hot fub

Frequently Asked Questions

MSpa spare parts storage

\



Attachment-service tips

Zipper cover broken Only for products
before 2021

» Buckle cover
* Liner (inflatable tub with zipper cover included) if needed

Ask for a replacement or refund

* Try to persuade to send back for refurbishment



Attachment-service report

|Mspa Warranty Service Summary Report(FY-2020version)

Distributor/Service Centre Name:

Report Date:

I\“Em@

AQUA MARINA

air / water leak of spa pool
over inflation / deformation
spa cover problem
missing XXXX spare parts
defective accessories
others

LVES

2ame

Serial Purchase | Warranty Warranty L Repaired or
No. Product Type Model Number Number Date Claim Date | Solution date Defect type Defect Description |Replaced Parts
Name

1
2
3
4
5
6
7
8
9
10

Delight D-SC04 Electric parts (control box) No heating

Lite etc Panel Bubble Generator

Premium pool / cover PCB (main power board)

Elite missing parts Filter pump

Concept others Ozone generator

Tuscany Electric leaking

UL US no indication of control panel

AU new 2+ error code on control

panel / controller:
EO,E1,E2,E3,E4
etc plug XXXX




ORPC Dealer Spare Part Stock and Consumption Sheet

Dealer Name:
Dealer Code:
Country:
Date:
Generation Product T Current Stock C R
Iltem Code Spare part name (Lite/Deligt/Premium b bt?l ue _ytpe urre t.toc C till 2020-10-05
[Elite/Concept) (bubble or jet spa) QUL
pcs
pcs
pcs
pcs
pcs
Note:

1."C" is for consumption and should be input as a minus number.
2."R" is for replenishment as initial stock from ORPC;




Attachment

Refer to the trouble shooting guide

named : MSpa general official FAQs




